
  
Creating an account:  

 
1. Click on link: https://co-

chelandouglashealthdistrictwa.smartgovcommunity.com/Public/Account/LogIn?returnUrl=%2fApplication%2fCas
eApplicati onEntry. This will open another window. 

2.  Then click on Sign up at the bottom of the login box. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
3. Next, enter your personal email, and create a password. Then re-enter your password again 

(keep this login information in a safe place for future use). Then click the blue “next” button. 
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4. Enter all necessary information and click on the blue “Next” button.

5. Review your information for accuracy. Then check off the box to the “Terms and Conditions” and
click on the blue box “Create My Account”.

You only have 30 minutes to verify your SmartGov account. Please log into your email 
and verify account. An example of the email notification is down below: 

6. You will be directed and automatically logged into your account within the SmartGov system.
Click on “My Portal”(Choose your language from the drop-down menu).



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
7. A new window will open and it will have the option to “apply” for your application. 

 
 
 

 
 
 
 
 
 
 

If you have food questions, please contact us at 509-886-6400 or email us at food@cdhd.wa.gov. 
If you have On-site Septic questions, please contact us at 509-886-6400 or email us at ehsupport@cdhd.wa.gov. 
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